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Date: August 16, 2002

To: Maggie McCullough, Fond du Lac CMO
Mary Faherty, La Crosse CMO
Meg Gleeson, Milwaukee CMO
Jim Canales, Portage CMO
Teri Buros, Richland CMO

From: Monica Deignan, Family Care Program Manager
Center for Delivery Systems Development

Subject: Revised Member-Centered Assessment and Plan Review Process

Attached please find a copy of MetaStar’s proposal to revise the current Family Care member-centered
assessment and plan (MCP) review process. Based on your positive feedback made during
Wednesday’s conference call, the Center for Delivery Systems Development has accepted this
proposal, and MetaStar will begin to implement it immediately.

If you have any questions or concerns, please contact either Julie Horner (horneja@dhfs.state.wi.us) at
608/261-8391 or Kris Hoffman (khoffman@metastar.com) at 608/441-8264.
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